
Digital therapies 
and AI
Rethinking access to 
Mental Health services
in practice.

Tuesday 30 September.
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Our space

• Variety of contemporary spaces

• Rooms up to 42 people capacity

• Meeting room tech

• Tea/coffee facilities

• Five minutes’ walk from Royal Armouries

• Proximity to Leeds Dock amenities

• Contact 

meetingroomhire@northpoint.org.uk to 

book

mailto:meetingroomhire@northpoint.org.uk
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• Advance questions have been 

loaded into the presentation 

• QR Codes will be shared at the 

start and end of each segment

• Papers are available on the 

side to submit questions

Questions



Embedding digital 
treatment interventions in 
mental health pathways

Questions: Scan QR Code or go to: 

www.menti.com and enter code: 3190 0677 

http://www.menti.com/
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65%
Experience

clinically significant 
improvement

1/4
The cost of
face-to-face
treatment,
treating 4x the 

number of patients

at 3 months, among patients 
with a clinical diagnosis of 

depression or anxiety

56%
Diagnosis-free

What is the SilverCloud® platform? 

93%
User satisfaction ratein symptoms

80%
Show improvements

UP TO1M+
Users – and counting
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How we went about identifying the problems

Tough Times Reference group
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What can digital do to help the individual?
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What can digital do to help the clinician?
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Predictive Tool to enhance clinical recovery
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Example Client B: 

A client with these scores would be predicted to be very likely to achieve 

reliable improvement (6 points or greater). A positive prediction (Reliable 

Improvement) could serve as confirmation that client is on track and add to 

increased confidence in current treatment approach. 
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Example Client A: 

A client with these scores would be predicted to be unlikely to achieve 

reliable improvement (6 points or greater). A negative prediction (No 

Reliable Improvement) could invite exploration of treatment adjustment 

needs to support the client’s journey. 
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A Machine Learning Approach to Understanding Patterns of Engagement With 
Internet-Delivered Mental Health Interventions 

Machine Learning in Mental Health: A Systematic Review of the HCI Literature to 
Support the Development of Effective and Implementable ML Systems 

Enhancing treatment outcome of patients at risk of treatment failure: meta-

analytic and mega-analytic review of a psychotherapy quality assurance 

system. Journal of consulting and clinical psychology. 

Further Reading:

https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2768347
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2768347
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2768347
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2768347
https://dl.acm.org/doi/10.1145/3398069
https://dl.acm.org/doi/10.1145/3398069
https://psycnet.apa.org/doiLanding?doi=10.1037%2Fa0019247
https://psycnet.apa.org/doiLanding?doi=10.1037%2Fa0019247
https://psycnet.apa.org/doiLanding?doi=10.1037%2Fa0019247
https://psycnet.apa.org/doiLanding?doi=10.1037%2Fa0019247
https://psycnet.apa.org/doiLanding?doi=10.1037%2Fa0019247
https://psycnet.apa.org/doiLanding?doi=10.1037%2Fa0019247
https://psycnet.apa.org/doiLanding?doi=10.1037%2Fa0019247
https://psycnet.apa.org/doiLanding?doi=10.1037%2Fa0019247
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Flexibility of the offer
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SilverCloud® Programs

Children and Young People:

• Supporting An Anxious Child 

• Supporting An Anxious Teen

• Space from Anxiety

• Space from Low Mood & Anxiety

• Space from Low Mood

Neurodiversity for CYP:

• Supporting a child with ADHD

Neurodiversity for Adults 16+:

• Living Well with ADHD

• Living Well as an Autistic 

Person
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• Over 350 schools 

• Positive feedback from young 

people, parents & carers

• Tech4Good Award

CYP Programs - Impact

57% reduction 

to wait times



Q&A
Questions: Scan QR Code or go to: 

www.menti.com and enter code: 3190 0677 

http://www.menti.com/




Using AI and automation to 
streamline triage, improve 
service navigation, and 
reduce digital inequality

Questions: Scan QR Code or go to: 

www.menti.com and enter code: 2155 8364 

http://www.menti.com/
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• Predictive analytics on frequent 

attenders at A&E for proactive 

outreach and education 

• Referral/assessment chatbots

• AI Assistants doing validated 

screening of mental health needs

• Resource navigation and 

recommendation 

The AI Landscape

HACK DAY – October 2024



AI Roadmap - AireForms with AI assistant

Low-code configuration assistant 

Start with a template. 
Generate a form and make 
tweaks to suit your needs.

Demo

https://drive.google.com/file/d/1ZAfaZ72GqfmLoSSVcLs-pIbR8YNGulg2/view?usp=drive_link


AI Roadmap - Instant patient summaries

Patient level summarisation

Analyse and summarise 
patient records in seconds. 
Surface the most relevant 
clinical details at a glance.
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Phase 1
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Phase 2
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Example Referral Logic 
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Q&A
Questions: Scan QR Code or go to: 

www.menti.com and enter code: 2155 8364 

http://www.menti.com/




BREAK
Resume at 2:45pm 



Ethical and operational 
considerations when 
applying tech to emotionally 
complex services
Questions: Scan QR Code or go to: 

www.menti.com and enter code: 3199 1156

http://www.menti.com/


Q&A
Questions: Scan QR Code or go to: 

www.menti.com and enter code: 3199 1156

http://www.menti.com/




How public, private, and 
VCSE partners can work 
together to do this safely 
and well



Northpoint:
Helen McGlinchey
Director of CYP Services 
& Clinical Lead and Safeguarding Lead
helen.mcglinchey@northpoint.org.uk

Amanda Coates
Assistant Director, Innovation & Impact
amanda.coates@northpoint.org.uk



Northpoint:

Duncan Pearse
Chief Executive Officer
duncan.pearse@northpoint.org.uk



SilverCloud:

Douglas Hiscock
Behavioral Health Lead
douglas.hiscock@amwell.com



Aire Innovate:

Dr. Michael Odling-Smee
Founder & Director
mike@airelogic.com



Thank 
You!
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